
NAME OF THE 
SERVICE

SUMMARY OF SERVICE ADDRESS WEBSITE PHONE NUMBER 
OPENING HOURS 

Services Australia 
(Previously Department of 
Human Services)

Provides information and application 
for Centrelink, Medicare and Child 
Support.

29-33 Barbara St, Fairfield 2165

251-257 Cabramatta Rd,  
Cabramatta West 2166

humanservices.gov.au
13 24 68
Mon - Fri 8.30am - 4.30pm

Community Corrections Fairfield Delivers professional correctional 
services and programs to reduce 
re-offending and enhance 
community safety.

Shop 3/119 The Crescent, 
Fairfield 2165

justice.nsw.gov.au 8717 4600
Mon - Wed 8.30am - 6.30pm  
Thu - Fri 8.30am - 4.30pm

Fairfield Community Health 
Centre

Provides a range of community 
based prevention, early 
intervention, assessment, acute/
post-acute treatment, health 
maintenance and continuing care 
services designed to improve or 
maintain the health and wellbeing of 
individuals and communities.

Providing legal services to socially 
and economically disadvantaged 
people.

53-65 Mitchell St, Carramar 2163

swslhd.health.nsw.gov.au/ 
communityhealth

legalaid.nsw.gov.au/

9794 1700
Mon - Fri 8.30am - 5pm

Prairiewood Community Health 
Centre Cnr Polding St & Prairie Vale Rd, 

Prairewood 2176

9616 8169 
Mon - Fri 8.30am - 5pm

Legal Aid NSW Level 2, Suite 1. 25 Smart St, 
Fairfield 2165

9727 3777
Mon - Fri 9am - 5pm

Fairfield Community Mental 
Health Team (CMHT)

Clinical services to people living in 
the community who have complex 
mental health needs and require 
ongoing care and management. 

53-65 Mitchell St, Carramar 2163 www.swslhd.health.nsw.gov.au/
mentalhealth/

9794 1714
Mon - Fri 8.30am - 5pm

Fairfield Court House Hearing local court matters. Cnr Spencer St & Court Rd, 
Fairfield 2165

localcourt.justice.nsw.gov.au 1300 679 272
Mon - Fri 9am - 4.30pm

Fairfield Drug Health Services Telephone information, advice and 
referral to specialist drug and  
alcohol services across SWS.

Fairfield Hospital
Cnr Restwell & Prairie Vale Rds, 
Prairiewood 2176

swslhd.health.nsw.gov.au/drug
health/

9616 8586
Mon - Fri 8.30am - 4.30pm

Communities and Justice  - 
Housing and Homelessness - Rent 
Choice Start Safely

Provides short to medium-term 
financial support for people 
escaping domestic or family 
violence. 

360-362 The Horsley Dr,  
Fairfield 2165

www.facs.nsw.gov.au/housing/
factsheets/start-safely

9754 6800
Mon - Fri 9am - 5pm

Communities and Justice  - 
Children Services

Supports vulnerable people and 
families.

25 Smart St, Fairfield 2165 www.facs.nsw.gov.au/families 9722 4000
Mon - Fri 9am - 5pm

Services NSW Government service access point.  Unit 72 Cnr The Horsley Dr &  
Elizabeth St, Wetherill Park 2164

Shop R19, 2-18 Orange Grove Rd, 
Liverpool 2170

service.nsw.gov.au 13 77 88
Varying hours 

Liverpool-Fairfield Child 
Adolescent Mental Health Service

The Child and Adolescent Mental 
Health Service provides assessment 
and intervention for children, young 
people and their families, who have 
complex or moderate to severe mental 
health problems. 

53-65 Mitchell St, Carramar 2163 swslhd.health.nsw.gov.au/services/
ICAMHS/ParkHouse.html

8717 1700
Mon - Fri 8.30am - 5pm

Cabramatta Police Station 

Local Police Area Command. 

Aims to improve and protect the health 
of refugees.

Provides a wide range of hospital and 
community based health services.

Provides legal information, advice and 
referrals. 

243-249 Cabramatta Rd W, 
Cabramatta 2166

police.nsw.gov.au

www.swslhd.health.nsw.gov.au/
refugee/

www.swslhd.health.nsw.gov.au/
fairfield/

www.lawaccess.nsw.gov.au/

9725 8999
24 hours

Fairfield Police Station 40-42 Smart St, Fairfield 2165 9728 8399
24 hours

Wetherill Park Police Station

Refugee Health 

Fairfield Hospital 

LawAccess NSW 

332 Prairie Vale Rd, Prairiewood 
2164

50 Harris St, Fairfield 2165 

Suite 1, Level 3, 157-161 George St,
Liverpool 2170

Cnr Polding St & Prairievale Rd, 
Prairewood 2176

8788 5199
24 hours

8778 0770 
Mon - Fri 8.30am - 5pm

9616 8111
24 hours

1300 888 529
Mon - Fri 9am - 5pm

AUTISM ADVISORY AND SUPPORT
SERVICE
Empowering children and adults with Autism 
and their families through knowledge and 
support.
Website: 	 aass.org.au
Phone: 	 9601 2844

BAPTISTCARE
Provides services in many areas: home care, 
aged care centres, retirement living, social 
clubs, overnight care, carecall emergency 
response, community housing, domestic and
family violence services.
Website: 	 baptistcare.org.au
Phone: 	 9023 2500

BREAKTHRU
Provision of programs to address mental 
health, employment, disability, homelessness 
and training needs.
Website: 	 breakthru.org.au
Phone: 	 1800 767 212

CURIOUSWORKS - YOUTH AND ARTS 
Arts and creative media programs with young 
people and communities, video 
documentation and community engagement
services.
Website: 	 curiousworks.com.au
Phone: 	 9602 9568

DAMEC DRUG AND ALCOHOL 
EDUCATION CENTRE
Reduce harm associated  with the use of 
alcohol and other drugs within culturally and 
linguistically diverse communities.
Website: 	 damec.org.au
Phone: 	 8706 0150

DISABILITY SOUTH WEST 
Provides a range of NDIS services including 
acquired brain injury respite and short term 
accomodation. 
Website: 	 disabilitysouthwest.org.au
Phone: 	 8783 0544

EACH - NDIS EARLY CHILDHOOD 
EARLY INTERVENTION
Provides children 0-6 years with a 
developmental delay or disability with quality 
intervention.
Website: 	 each.com.au/service/early-
	 childhood-early-intervention
Phone: 	 1300 003 224

EVERYDAY INDEPENDENCE 
Provides physiotherapy, occupational therapy 
and speech pathology services.
Website: 	 everydayind.com.au
Phone: 	 0447 475 139

FAMILY ADVOCACY
Statewide disability advocacy organisation 
supporting and empowering families who 
have a family member with disability.
Website: 	 family-advocacy.com 
Phone: 	 9869 0866

HEADSPACE
Provides mental health services to young 
people aged 12-25.
Website: 	 headspace.org.au
Phone: 	 8785 3200 OR 9027 0100

INFORMATION CULTURAL EXCHANGE 
Generates cultural engagement and activity.
Website: 	 ice.org.au
Phone: 	 8821 9155

JUNCTIONWORKS - YOUTH CLICKS
Provides case management to young people 
aged 8-17. Facilitates specialised workshops 
to schools.
Website: 	 thejunctionworks.org
Phone: 	 9825 2575

KARI LIMITED
Offering young Aboriginal people the 
opportunities to flourish by way of providing 
foster care, early intervention, cultural 
connectivity and capacity building activities.
Website: 	 kari.org.au
Phone: 	 8782 0300

LEARNING LINKS
Works in collaboration with schools, early 
childhood settings and parents to help 
children with learning disabilities.
Website: 	 learninglinks.org.au
Phone: 	 8525 8222

LEGAL AID REFUGEE SERVICE
Provides legal assistance and representation to 
refugees living in NSW and community legal 
education. 
Website: 	 legalaid.nsw.gov.au/what-we-

do/civil-law/refugee-service
Phone: 	 8713 6725

LIFELINE 
Provides aid for suicide prevention, suicide 
bereavement and financial counselling. 
Website: 	 lifelinemacarthur.org.au/
Phone: 	 13 11 14

LIFE START 
Supports children and young people living 
with disability or developmental delay, their 
families and carers.
Website: 	 lifestart.org.au
Phone: 	 9364 0111

LIVERPOOL VOLUNTEER RESOURCE 
CENTRE
Recruitment of volunteers and advertising of 
volunteer roles for NFP organisations.
Website: 	 volunteerworksydney.org.au
Phone: 	 9601 6825

MACULAR DISEASE FOUNDATION 
AUSTRALIA 
Free information and support services for 
people living with or at risk of Macular 
disease. 
Website: 	 mdfoundation.com.au/
Phone: 	 1800 111 709

MULTICULTURAL PROBLEM 
GAMBLING SERVICE NSW 
Website: 	 www.dhi.health.nsw.gov.au/

mpgs
Phone: 	 9840 3898

ONE DOOR MENTAL HEALTH 
FAIRFIELD
Specialist NDIS mental health expert.
Website: 	 onedoor.org.au
Phone: 	 1300 747 797

PHILIPPINE - AUSTRALIAN 
COMMUNITY SERVICES
Services for newly arrived Filipinos.
Website: 	 pacsi.org.au
Phone: 	 9672 3738

SOUTH WEST COMMUNITY 
TRANSPORT 
Provides transport for elderly (65+), eligible 
NDIS clients, carers and people who are 
transport disadvantaged.
Website: 	 swct.com.au
Phone: 	 9426 8999

SOUTH WEST SYDNEY LEGAL CENTRE 
Provides legal services, community legal 
education, a range of support and case 
management services to women and children 
who have experienced domestic and family 
violence.
Website: 	 swslc.org.au
Phone: 	 9601 7777 

SOUTH WESTERN SYDNEY MENTAL 
HEALTH - GAMBLING HELP SERVICE
Provides tailored treatment programs for 
individuals and families affected by gambling.
Website: 	 swslhd.health.nsw.gov.au/

mentalhealth/gambling
Phone: 	 9616 4060

STORY FACTORY
Creative writing workshops at local primary 
and secondary schools. Volunteer 
opportunities available.
Website: 	 storyfactory.org.au
Phone: 	 8859 0353

SWS DRUG HEALTH
Website: 	 www.swslhd.health.nsw.gov.

au/drughealth
Phone: 	 9616 8586

THE TED NOFFS FOUNDATION 
The Street University is a youth development 
project. 
Website: 	 noffs.org.au/street-uni
Phone: 	 8785 8000 

TWENTY10 INCORPORATING GLCS 
Provides specialised services including 
housing, mental health, counselling and social 
support to LGBTQI. 
Website: 	 twenty10.org.au
Phone: 	 8594 9555

VISION AUSTRALIA
A large national provider of services for 
people who are blind or have low vision.
Website: 	 visionaustralia.org
Phone: 	 1300 847 466

WELLWAYS
Mental health and disabiliy support 
organisation for individuals and their 
families.	
Website: 	 wellways.org
Phone: 	 1300 111 400 

WOMEN’S HOMELESSNESS SUPPORT
SERVICE
Crisis accommodation for childless women 
escaping domestic violence. 
Email: 	 info@whss.org.au
Phone: 	 9602 9160

WOMEN’S HOUSING COMPANY
Provides affordable and safe housing for 
women. 
Website: 	 womenshousingcompany.org.

au
Phone: 	 1300 942 111

BONNIE SUPPORT SERVICES
Provides support and accommodation services 
to women and children experiencing domestic 
violence or at risk of homelessness.
Website: 	 bonnie.org.au
Number: 	 9729 0939
Email: 	 executiveofficer@bssl.org.au
Hours: 	 Mon-Fri 9am - 4.30pm
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ACCOMMODATION – HOMELESS

AGED

CULTURALLY AND LINGUISTICALLY 
DIVERSE

CHILDREN

CULTURE & ARTS

DISABILITIES 

DOMESTIC & FAMILY VIOLENCE

EARLY INTERVENTION

EDUCATION

EMPLOYMENT & TRAINING

FAMILIES

GAMBLING SUPPORT

HEALTH 

LEGAL

LOW INCOME
Developed by Fairfield City Council  

Social Planning and Community Development
scd@fairfieldcity.nsw.gov.au | 9725 0222

GOVERNMENT SERVICES

14,317 PEOPLE DO 
SOME FORM OF 

VOLUNTARY WORK. 
(ABS 2016)

FAIRFIELD CITY HAS 
201,612 PEOPLE LIV-
ING HERE (ABS ES-

TIMATED RESIDENT 
POPULATION 2018)

SOME OF THE MOST COMMON LANGUAGES 
SPOKEN OTHER THAN ENGLISH ARE 
VIETNAMESE,  ASSYRIAN/ARAMAIC, ARABIC 
AND CANTONESE. 

THERE ARE  
27,440 PEOPLE  
AGED OVER  
65 YEARS  
(ABS 2016) 65

THE COMMUNITY SERVICES 
INDUSTRIES IS ONE OF THE 

LARGEST INDUSTRIES IN 
AUSTRALIA. 

THERE ARE OVER 70 NOT FOR 
PROFIT ORGANISATIONS 
PROVIDING A RANGE OF 

COMMUNITY SERVICES TO 
RESIDENTS IN FAIRFIELD. 

SOME SERVICES HAVE BEEN 
OPERATING FOR MORE THAN 

40 YEARS. 

70

MENTAL HEALTH

RECREATION

SETTLEMENT SERVICES

YOUNG PEOPLE

OUT  OF  AREA

AS OF MARCH 2020

Disclaimer 
Whilst all care has been taken towards this directory, Fairfield City Council does not 
bear responsibility or liability whatsoever for any errors, faults, defects, omissions or 
inconveniences that may occur by reliance on this information. 
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