
網上賭博風險須知

什麼是網上賭博?

網上賭博時要確保安全

不要在海外賭博網站賭博

使用海外賭博網站時的額外風險

使用這些非法賭博網站的風險很高!若您遇到非法經營者不公平地對待或扣起您已存入帳

戶的金錢/獎金，澳洲監管機構將無法提供幫助。現實生活中的例子如下：

	 •	 您無法領取獎金。有些人發現自己的帳戶在獲勝後被關閉;有些則只能取得獎金的	

	 	 一小部分。

	 •	 非法網站可能會關閉其服務或轉移至其他地方，您的金錢亦因此消失。

	 •	 在您停止使用網站後，甚至未經您的許可，繼續從您的銀行帳戶提取資金。

	 •	 這些網站有隨時被封鎖的風險，使您可能無法登入您的帳戶和提取您在帳戶中的	

	 	 金錢。

如您正在賭博中掙扎或受到賭博負面的影響，歡迎使用我們免費和保密的服務。

•	網上賭博是通過互聯網	、智能手機應用程式或網上直播進行的任何形式的賭博。

•	查證該網站是否由澳洲持牌合法網站營運是重要的。您可以在以下的澳洲通信和媒體	

	 管理局的網站查看。https://www.acma.gov.au/check-if-gambling-operator-legal 
•	為避免損失超過您能承受的金額，您應對存入投注賬戶的金額設置限制。

•	一些銀行允許客戶阻止信用卡和扣賬卡用於賭博交易上。

•	調整您的電腦或智能手機設定以阻止賭博的廣告出現，防止您被誘惑賭博更多。

•	根據《	2001年互動賭博法》，海外賭博網站在澳洲是非法的。

•	這些網站未在澳洲獲得發牌,	其營運不受監管，消費者沒有保障。

•	非法的海外賭博網站可能包括：賭場風格的遊戲、老虎機、刮刮樂、彩票、體育賽事	

	 預先/即時投注、或其他新奇事項的下注。

•	提防一些海外非法賭博網站利用社交平台或應用程式的免費遊戲或免費積分來誘惑您	

	 投注。

如需協助請在星期一至星期五，上午8:30至下午5:00	聯絡我們	1800 856 800	免費及保密的服務

For assistance outside our service hours, please contact Gambling Help on 1800 858 858 which operates 24 hours, seven days a week. Multicultural Problem Gambling Service is a joint 
initiative of the Community Relations Commission for a multicultural NSW and Western Sydney Local Health District. Financial assistance for this project was provided by the New South Wales 
Government from the Responsible Gambling Fund (RGF).  The views expressed in this publication however, are solely those of the author/s.
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The risks when gambling online
What is online gambling?

Stay safe while gambling online

Do not gamble using overseas gambling websites

Online gambling is any form of gambling and/or betting conducted over the internet via a website, app or 
live streaming service.

• It is important to check if it the website belongs to a licensed operator based in Australia. You can check  
 the list at the Australian Communications and Media Authority’s register of licensed interactive   
 wagering services: https://www.acma.gov.au/check-if-gambling-operator-legal

• To make sure you avoid losing more than you can afford, set limits on how much you deposit into your  
 betting account.

• Several banks have options to allow customers to block gambling transactions on credit cards and debit  
 cards.

• Adjust your computer or smartphone settings to block gambling advertisers, preventing you from being
 tempted to gamble more than you can afford.

• Under the Interactive Gambling Act 2001 overseas gambling websites are illegal in Australia.   

• These sites are not licensed or regulated in Australia and they don’t have consumer safeguards in  
 place.

• Illegal overseas gambling websites can include: casino-style games, slot machines, scratchies, lotteries,  
 wagering on sports/horse, ‘in-play’ betting on sports events, or other betting on novelties.

• Be aware of some overseas illegal gambling sites enticing via social platforms/apps with free games or  
 credit.

Additional risks when using overseas gambling websites
The risks of using these illegal sites are high!  Australian regulators will not be able to help you if the illegal 
operator has treated you poorly or withholds your money deposited or your winnings.  Real-life examples are:

• You cannot access your winnings.  In some cases, people found their accounts were closed after winning,  
 while others were only granted access to a small proportion of their winnings.

• An illegal website may close its services or moves them elsewhere, and your money disappears.

• Continues to withdraw funds from your bank account, without your permission after you stop using the  
 website.

• A risk that these websites will be blocked leaving you unable to log in and access your existing account,  
 where you deposited money to play with.

If you struggle with or are negatively affected by gambling, you can access our free and confidential service.

For free and confidential assistance, please contact us on 1800 856 800  8.30am to 5.00pm,  Monday to Friday    
For assistance outside our service hours, please contact Gambling Help on 1800 858 858 which operates 24 hours, seven days a week.
Multicultural Problem Gambling Service is a joint initiative of the Community Relations Commission for a multicultural NSW and Western Sydney Local Health District. Financial assistance for this project 
was provided by the New South Wales Government from the Responsible Gambling Fund (RGF).  The views expressed in this publication however, are solely those of the author/s.


