Fraudsters are good at their game, but if you
recognise the ‘warning signs’ you can avoid
their traps and protect yourself

STOP, AVOID AND PROTECT
YOURSELF FROM SCAMS
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TYPES OF FRAUD

AUTOMATED TELLER MACHINE
(ATM) FRAUD

ATM fraud is very common and can
occur when a perpetrator uses your
Personal Identification Number (PIN) to
withdraw money from your account.

How to protect yourself:

* Pick an ATM that is well lit, has many people around and
security cameras pointed at it

+ Always cover the keypad when entering your PIN

* Print a receipt and check your statement.

To view the video go to:
www.fairfieldcity.nsw.gov.au/safeguarding-against-fraud

IDENTITY FRAUD

Identity fraud is when attackers
steal your personal information
and use it to commit crimes.

How to protect yourself:

» Be careful about sharing
information online

* Look out for strange emails, unusual charges and expected
mail that does not arrive

» Ensure your letterbox is fitted with a lock

» Shred documents before disposing of them.

To view the video go to:
www.fairfieldcity.nsw.gov.au/safeguarding-against-fraud



INTERNET FRAUD
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Internet fraud tricks victims out of
money and property by providing
false information.

How to protect yourself:

* Only donate to legitimate charities that
have secure websites

» Always look for a pad lock sign (@) in the address bar
before making online payments (g or https:// sign)

* Only purchase tickets from authorised ticket agencies

» Limit the amount of personal information you share on
social media.

To view the video go to:
www.fairfieldcity.nsw.gov.au/safeguarding-against-fraud

LETTERBOX FRAUD

Letterboxes are easy targets. If thieves
get their hands on mail that holds your
personal information, you are at risk of
identity fraud and financial loss.

How to protect yourself:

+ Keep your mailbox locked to make it
harder to open

* Regularly empty your letterbox

» Have a friend or neighbour collect mail while you are away.

Remember, always be aware — never share!

To view the video go to:
www.fairfieldcity.nsw.gov.au/safeguarding-against-fraud
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If you find you are a victim of fraud, it is important to
report this to the police, even if what was stolen is of
small value.

Call Crime Stoppers on 1800 333 000, visit your local police
station, or call the Police Assistance Line on 131 444.

Cabramatta Police Station Fairfield Police Station

02 9725 8999 02 9728 8399

Q 243-249 Cabramatta Road, Q 40-42 Smart Street,
Cabramatta NSW 2166 Fairfield NSW 2165

Wetherill Park Police Station

02 8788 5199

Q 332 Prairie Vale Road,
Prairiewood NSW 2176




Report online via the NSW Police Force Community Portal:
https://portal.police.nsw.gov.au/s/
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Speak to a Multicultural Community Liaison Officer (MCLO)
at your local police station

For more information on how to report fraud visit:

www.acorn.gov.au www.scamwatch.gov.au
www.accc.gov.au www.staysmartonline.gov.au
www.police.nsw.gov.au www.cybersmart.gov.au
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LU’A DAO TAI MAY RUT TIEN TV
DONG (ATM)

Lira ddo tai may ATM réat phd bién va
c6 thé xay ra khi thi pham st dung Ma
s6 Nhan dang Ca nhan (PIN) cta quy
vi dé rut tién tiv tai khoan cla quy vi.

Cach bao vé ban than:

*  Chon mét may ATM tai noi c6 du anh sang, cé nhiéu nguoi
xung quanh va cé camera chiéu vao.

* Ludn che ban phim khi nhap ma PIN cla quy vi

* In bién lai va so sanh v&i bang sao ké cta quy vi.

Dé xem video, hay truy cap:
www.fairfieldcity.nsw.gov.au/safeguarding-against-fraud

LU’A PAO DANH TiNH

Lira dao danh tinh la khi nhitng ké tan
cbng danh cap théng tin ca nhan cta
quy vi va str dung dé pham tdi.

Cach bao vé ban than:

+  Can than khi chia sé théng tin truc
tuyén

«  Dé vy cac email la, cac khoan phi bat
thwdng va thu ma quy vi dang doi nhung khéong dén

« Dam bao hép thw ctia quy vi cé khoa

+ Céat nho tai liéu trudc khi vt bd.

Dé xem video, hay truy cap:
www.fairifeldcity.nsw.gov.au/safeguarding-against-fraud

24



LUA PAO TREN MANG

Lira dao trén mang la Itra nan nhan
lay tien va tai san bang cach cung cap
thong tin sai léch.

Cach bao vé ban than:

+  Chi quyén gop cho céc td chirc tr
thién hop phap co6 cac trang mang an toan

+ Ludn tim ky hiéu 6 khoa (@) trén thanh dia chi trwdc khi
thwe hién thanh toan tric tuyén (ky hiéu @ hodc https://)

+  Chimua vé tir cac dai ly ban vé dwoc Gy quyén

+ Han ché sb lwong théng tin ca nhan quy vi chia sé trén
phuwong tién truyén thong xa hoi.

Dé xem video, hay truy cap:
www.fairfieldcity.nsw.gov.au/safeguarding-against-fraud

LUA PAO HOP THY

Hop thw 1a muc tiéu d& dang. Néu ké
tréom lay dwoc thw cé théng tin ca nhan
cUa quy vi, quy vi cé nguy co bi ltra
dao danh tinh va mat mat tai chinh.

Cach bao vé ban than:

+  Khoa hop thw cltia quy vi dé khé mé
hon

«  Thwdng xuyén lay thuw trong hdp thw ctia quy vi

« Nho ban bé hodc hang xém lay thw khi quy vi di vang.

Hay nhé&, luén ludn canh giac - khéng bao gi& chia sé!

Dé xem video, hay truy cap:
www.fairfieldcity.nsw.gov.au/safeguarding-against-fraud
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Néu quy vi biét minh la nan nhan cta hanh vi lira dao, diéu
quan trong la phai bao canh sat, ngay ca khi nhirng gi bi
danh cap cé6 gia tri thap.

Goi chg Cr[me Stoppers (Ngan chan Téi pham) s 1800 333
000, dén don canh sat dia phwong cla quy vi, hoac goi Police
Assistance Line (Dwéng day Hé trgr Canh sat) s 131 444.

Cabramatta Police Station Fairfield Police Station

(Bon Canh sat Cabramatta) (Pon Canh sat Fairfield)

02 9725 8999 02 9728 8399

Q 243-249 Cabramatta Road, Q 40-42 Smart Street,
Cabramatta NSW 2166 Fairfield NSW 2165

Wetherill Park Police Station

(Bon Canh sat Wetherill Park)

02 8788 5199

Q 332 Prairie Vale Road,
Prairiewood NSW 2176
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Bao cao trwc tuyén qua Coéng Thong tin Cong déng Luc
Ilwong Canh sat NSW: https://portal.police.nsw.gov.au/s/

N6i v6i Nhan vién Lién lac Cong dong Pa van héa (MCLO)
tai don canh sat dia phwong cda quy vi

Dé biét thém thong tin vé cach bao cao vé lira dao,

hay truy cap:
www.acorn.gov.au www.scamwatch.gov.au
www.accc.gov.au www.staysmartonline.gov.au
www.police.nsw.gov.au www.cybersmart.gov.au
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