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STATEMENT OF COMMITMENT
It is with great pleasure that we present Fairfield City Council’s Disability Inclusion Action 
Plan (Action Plan) 2017. The Action Plan provides comprehensive details of how Council will 
ensure our City remains an inclusive and accessible place for everyone.

In recent years, we developed our Pedestrian Accessibility and Mobility Plan, which has 
helped make moving around our City easier. This new Action Plan will build on the work 
we have already done and will meet the requirements of the NSW Government’s Disability 
Inclusion Act 2014, covering four key focus areas:

1. Encouraging positive community attitudes and behaviours.
2. Creating liveable communities.
3. Supporting access to meaningful employment.
4. Improving access to services through better systems and processes.

At least 7 percent (13,179 people) of the Fairfield City population reported needing help in 
their day-to-day lives due to disability in the 2011 Census. But we know that living with a 
disability can also affect families, carers, businesses and extended family and friends.

We are strongly committed to implementing the Action Plan, both to meet the current and 
future needs of our people and to continue to support and enable a vibrant and inclusive 
community. The Action Plan is also in line with the four Department of Health social justice 
principles: 

• Access - everyone should have fair access to services, resources and opportunities. 
• Equity - everyone should have fair opportunity to engage in the future of the community.
• Participation - everyone should be able to participate in decisions that affect them.
• Rights - equal rights should be established for everyone, regardless of their background.

We would like to thank the many community members who shared their ideas for the Action 
Plan with the goal of making our City an even greater place for all. 

Alan Young
City Manager

Frank	Carbone
Mayor of Fairfield City
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1. DISABILTY INCLUSION 
ACTION PLANNING

1.1. THE CONTEXT FOR IMPROVING INCLUSION
All levels of government across Australia have recognised the rights of people with disability 
to be included in social, economic, community and civic life. Governments have also 
recognised the need for concrete actions to ensure these rights.

At the international level, the Australian Government is one of many around the world that 
has ratified the United Nations Convention on the Rights of Persons with Disabilities. 
This enshrines respect for the inherent dignity and autonomy of people with disability and the 
right to non-discrimination and inclusion. The Convention recognises that attitudes, practices 
and structures can create unnecessary barriers to people with disability who wish to enjoy 
economic participation, social inclusion and equality.

At the national level, the National Disability Strategy 2010–2020 articulates how Australia 
will meet its obligations under the Convention. Consultations undertaken with people with 
disability to develop the Strategy identified that while most people with disability were now no 
longer shut in—hidden away in large institutions—many were shut out of buildings, homes, 
schools, employment, businesses, sports and community groups. The Strategy sets out 
actions to address these issues and ensure the national value of a ‘fair go’ includes people 
with disability.

Also at the national level, supports for people with disability are rapidly changing with 
the transition to the National Disability Insurance Scheme (NDIS). The NDIS provides 
reasonable and necessary supports for people under the age of 65 years who have a 
permanent disability which significantly affects their everyday lives. The NDIS also has 
an Information, Linkages and Capacity Building component that includes supports for 
mainstream and community services to be more inclusive. 

At the state level, the NSW Government passed the Disability Inclusion Act in 2014. The 
Act defines disability as ‘the long-term physical, mental, intellectual or sensory impairment 
which in interaction with various barriers may hinder the full and effective participation in 
society on an equal basis with others.’ It also makes clear that people with disability have 
the same human rights as other members of the community and that the State and the 
community have a responsibility to facilitate the exercise of those rights. Under the Act, all 
local councils must develop a Disability Inclusion Action Plan (DIAP) and have it adopted 
before July 1 2017. 
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FIGURE 1. LEGISLATION AND POLICY SUPPORTING INCLUSION
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2. OUR DISABILTY INCLUSION 
ACTION PLAN

2.1. FAIRFIELD CITY COUNCIL AREA
Fairfield City is located in South West Sydney, incorporating 27 suburbs with approximately 
204,442 residents in 2015.a It is one of the most culturally diverse areas in Australia.
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a Stat.abs.gov.au. (2016). Fairfield: Region Data Summary. Retrieved 5 May 2017, from http://stat.abs.gov.au/
itt/r.jsp?RegionSummary&region=12850&dataset=ABS_REGIONAL_LGA&geoconcept=REGION&datas
etASGS=ABS_REGIONAL_ASGS&datasetLGA=ABS_REGIONAL_LGA&regionLGA=REGION&regionAS
GS=REGION

http://stat.abs.gov.au/itt/r.jsp?RegionSummary&region=12850&dataset=ABS_REGIONAL_LGA&geoconcept=REGION&datasetASGS=ABS_REGIONAL_ASGS&datasetLGA=ABS_REGIONAL_LGA&regionLGA=REGION&regionASGS=REGION 
http://stat.abs.gov.au/itt/r.jsp?RegionSummary&region=12850&dataset=ABS_REGIONAL_LGA&geoconcept=REGION&datasetASGS=ABS_REGIONAL_ASGS&datasetLGA=ABS_REGIONAL_LGA&regionLGA=REGION&regionASGS=REGION 
http://stat.abs.gov.au/itt/r.jsp?RegionSummary&region=12850&dataset=ABS_REGIONAL_LGA&geoconcept=REGION&datasetASGS=ABS_REGIONAL_ASGS&datasetLGA=ABS_REGIONAL_LGA&regionLGA=REGION&regionASGS=REGION 
http://stat.abs.gov.au/itt/r.jsp?RegionSummary&region=12850&dataset=ABS_REGIONAL_LGA&geoconcept=REGION&datasetASGS=ABS_REGIONAL_ASGS&datasetLGA=ABS_REGIONAL_LGA&regionLGA=REGION&regionASGS=REGION 
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Fairfield today

12% 

6,466

58%

70%

65+

15%

13,000

9,067

21,839

Most common locally spoken languagesa

Refugees accomodated January 2016–April 2017b

Arabic,	Assyrian,	Cantonese,	
Spanish,	Vietnamese

Born overseasa

Fastest growing age groupa

Living with a disability in 2012a

Mobility parking permits in 2016c

Received carer paymentsa

Received the aged pensiona

Providing unpaid carea

Language other than English at homea

8,615
Received disability support pensiona

b Settlement Data Reports. (2017). Department of Social Services. Retrieved 1 June 2017, from https://www.
data.gov.au/dataset/settlement-reports

c Mobility Parking Scheme. (2016). Roads and Maritime Services. Retrieved 5 May 2017, from http://www.rms.
nsw.gov.au/cgi-bin/index.cgi?fuseaction=statstables.show&cat=Mobility%20Parking%20Scheme

http://www.rms.nsw.gov.au/cgi-bin/index.cgi?fuseaction=statstables.show&cat=Mobility%20Parking%20Scheme
http://www.rms.nsw.gov.au/cgi-bin/index.cgi?fuseaction=statstables.show&cat=Mobility%20Parking%20Scheme
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2.2. WHAT FAIFIELD CITY COUNCIL IS ALREADY 
DOING

Fairfield City Council has already been working to improve access and inclusion for people 
of all abilities in our community.

• We have improved access to Council facilities, including:  
 – more accessible toilets at Prairiewood Youth and Community Centre, Fairfield 

Community Centre and Cabramatta, Edensor Park and Bossley Park Community 
Halls  

 – more accessible kitchens at Prairiewood Youth and Community Centre and 
Fairfield Community Centre 

 – lower reception desks at the customer service area of Council’s Administration 
Centre in Wakeley and new hearing loops in the Council chamber and community 
meeting rooms. 

• We have made it easier to get around with our Pedestrian Access and Mobility Plan and 
upgrades to pedestrian crossings. 

6  |  FAIRFIELD CITY COUNCIL
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• Council has become a registered NDIS service provider, delivering supports to children 
with disability and exercise physiology.

• Early learning centres have additional staff and specialised equipment to increase 
access and inclusion for children with disability.  

• Our leisure centres are accessible and feature:
 – a hoist for entry into the pools at Fairfield and Cabravale leisure centres 
 – a beach-style pathway at Prairiewood leisure centre
 – free or discounted entry fees for people with disability, as well as discounted gym 

sessions and rehabilitation services. 
• Our libraries have audio books and large print books, and a home library service for 

people who are housebound. 
• Visual Abilities art classes for adults are run at Fairfield City Museum and Gallery.  
• The Fairfield City Council website is accessible for people with vision impairments. 
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2.3. OUR VISION
 
Our vision is for a Fairfield City in which people of all abilities feel valued. 
Council staff, local businesses and community members understand the 
rights and needs of people with disability. People with disability are active 
members of the community, using public spaces, accessing pathways to 
employment and participating in community activities and events. It is 
standard practice for Council information, services and activities to be 
accessible and inclusive. Council is a champion that leads inclusion. 

8  |  FAIRFIELD CITY COUNCIL



FAIRFIELD CITY COUNCIL  |   9

2.4. HOW WE DEVELOPED OUR DIAP
Our DIAP was informed through consultations with the community and with our staff. This 
helped us to better understand the barriers people face when interacting with Council and 
getting around the community, and how Council can build on the work we have already 
started to support even greater access and inclusion. 

We formed an internal Steering Committee comprising staff from across Council’s divisions 
and an external Reference Group comprising people with disability, carers and local service 
providers. Together these groups helped to guide the development of our DIAP. We worked 
with Council staff to review Council processes, services, facilities and information. We 
identified barriers to access and inclusion and we formulated actions which Council could 
take to improve access and inclusion over the next four years. We then developed a draft 
DIAP for consultation in easy read format.

We consulted the community through an online survey and a series of face-to-face meetings 
in an accessible venue with a hearing loop. UnitingRecovery’s bilingual educators conducted 
consultations in community languages. We also held day time and evening consultation 
sessions for people with disability, their families and carers and a separate session for 
service providers.

We collated the consultation and survey feedback and presented this to the Steering 
Committee and relevant Council divisions. The DIAP was then submitted to Council for 
review and approval. 

Council would like to thank the community members and local organisations who provided 
valuable insights, personal stories and ideas for change to support the development of this 
Plan. 

FIGURE 2. THE CONSULTATION PROCESS

Stage 1: 
Planning

• Established a Steering Committee (internal) and Reference Group (external)
• Reviewed Council processes, services, facilities and information with 

managers and staff representing all divisions to identify barriers and potential 
actions

Stage 2: 
Consultation

• Consulted our bilingual community with blingual educators
• Developed a draft DIAP in an easy read format
• Sought the feedback from people with disabilty, their famlies and carers and 

local service providers through public meetings and a survey

Stage 3:
Reporting

• DIAP adopted by Council
• Delivered in Plain English and easy read formats for the public
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2.5. FINDINGS FROM OUR COMMUNITY 
CONSULTATIONS

Key Themes

Several key findings emerged as important themes in the consultations.

• Awareness: Council already provides a range of services and activities that are 
accessible and inclusive of people with disability, but people in the community are often 
not aware of what is available. Council can better promote its leisure, arts, library and 
children’s services, and the discounts available to people with disability, carers and 
seniors.

• Attitudes:	People with disability have faced negative attitudes and behaviours from 
some people in the community. There is a need to promote positive attitudes by building 
a greater understanding of the rights and needs of people with disability. In particular, 
there is a need for education about the many different types of disability and the fact that 
not all disabilities are visible.  

• Partnerships: There are opportunities to partner with local services and organisations 
to raise awareness, promote positive attitudes and connect people with disability and 
carers to more inclusive and accessible services.

• Parking: Council has taken big steps towards making the community easier to live 
in and get around, but the availability of accessible parking spaces and ensuring 
appropriate use of accessible parking spaces remain problems, particularly around 
schools and shopping centres.

• Employment:	It can be hard for people with disability, particularly young people with 
disability and people with intellectual disability, to find job opportunities. Council could act 
as a leader in supporting access to meaningful employment for people with disability.

10  |  FAIRFIELD CITY COUNCIL
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Barriers to living with disability in Fairfield City

Attitudes	and	behaviours
We know that community attitudes and behaviours towards people with disability can be a 
significant barrier to access and inclusion. Attitudes towards people with disability are often 
determined by ignorance, fear or the lack of opportunities to interact. Developing positive 
attitudes involves increasing awareness and changing perceptions over time. 

• Some people may need assistance and guidance to understand and be welcoming 
toward people with disability. 

• Some of our staff may need additional training and knowledge to work with people with 
disability. 

• Some local businesses and other organisations may need more education and better 
understanding to be welcoming and supportive of people with disability.  

Creating liveable communities 
We recognise that liveable communities are good for everyone, and we have done a lot of 
work to improve access within Fairfield City. But we know that some parts of the local area 
are not easily accessible for people of different abilities, including some of our toilets, parking 
spaces, parks and playgrounds, pathways and ramps, signs, and railway stations. 

Employment
We recognise that people with disability can make valuable contributions as motivated and 
dedicated employees. However, people with disability are employed at lower rates than 
people without disability and often face barriers to accessing meaningful employment, 
including:  

• attitudinal barriers—when employers underestimate the capacity of people with disability
• physical barriers—when workplaces are not accessible to people with disability
• prescriptive barriers—when job descriptions have unnecessary criteria (e.g. having a 

driver’s license).

Young people with disability transitioning from school to further education and employment 
and people with intellectual disability face particular challenges. 

Council	systems	and	processes
We know that people with disability can face barriers to accessing and navigating Council 
information and services. For example:

• Some of our documents might not be accessible to people with vision impairments. 
• People might not know about all the inclusive and accessible options for Council 

services.
• People might find it hard to access some Council services. 
• People with disability may not have easy access to social and sporting activities.
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2.6.	 HOW OUR DIAP FITS WITH OTHER COUNCIL 
PLANS

Under the local government Integrated Planning and Reporting (IP&R) Framework, all 
NSW Councils are required to develop a Community Strategic Plan (10 years) along with a 
Delivery Program (4 years) and an Operational Plan (1 year). 

Fairfield City Council’s community priorities are set out in the 10-year Community Strategic 
Plan, the 2016–2026 Fairfield City Plan. This identifies goals and strategies relating to five 
key themes which work towards achieving the community’s vision of being a ‘welcoming, 
safe and diverse community where we are proud to belong, invest and prosper’. The five 
themes in the Fairfield City Plan are:

• community wellbeing
• places and infrastructure
• environmental sustainability
• local economy and employment
• good governance and leadership.

The actions in our DIAP align with the goals and strategies related to these themes and will 
be integrated into the future Fairfield City Council Delivery Program and Operational Plans. 
The progress of actions will be monitored through quarterly and annual reports. 

FIGURE 3. INTEGRATED PLANNING AND REPORTING FRAMEWORK
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2.7. DIAP ACTIONS
A number of actions for improving access and inclusion in our community are identified in the 
following table. They are categorised into the four key focus areas which align with the NSW 
Disability Inclusion Act. These are:

• community attitudes and behaviours
• creating liveable communities
• supporting access to meaningful employment
• improving access to services through better systems and processes.
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3. COMMUNITY ATTITUDES AND 
BEHAVIOURS

3.1. ACTIONS WE WILL CONTINUE AND 
STRENGTHEN

Action Responsibility Timeframe Indicator
Promote	understanding,	positive	attitudes	and	connections	in	the	community
Hold and/or promote events and 
activities that celebrate and support 
people with disability, such as 
International Day of Persons with 
Disabilities and other events for 
specific disabilities. Partner with local 
organisations to deliver these, so we 
can connect people with information, 
supports and opportunities in the 
community. 

Social and Cultural 
Development

Annual 	# events (at least 5 per year)
	# attendees
	# partner agencies involved 

in event

Celebrate Carers Week. Social and Cultural 
Development

Annual 
(October)

	Carers event held annually
	# participants
	# partner agencies involved 

in event

Use appropriate language in Council 
publications and signage.

All Annual 	Not applicable

Use more images of people of all 
abilities in Council promotional and 
communications materials.

Communications Annual 	# major Council publications 
and promotional materials 
with images of people with 
disability

3.2. NEW ACTIONS
Action Responsibility Timeframe Indicator
Promote	understanding	and	positive	attitudes	among	Council	staff
Work with external agencies to develop 
staff training so all staff understand the 
needs and rights of people with different 
disabilities.

Human Resources 2018 	Training developed on time

Include disability awareness training 
in staff induction and make disability 
awareness training available to staff. 

Human Resources Annual 	# staff receive disability 
awareness training per year
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Action Responsibility Timeframe Indicator
Make more detailed training available 
to staff in customer facing roles so they 
understand how to best communicate 
with people with different disabilities.

Human Resources Annual 	# staff receive disability 
awareness training per year

Promote	understanding	and	positive	attitudes
Promote understanding of disability 
(including disability that is not visible) 
and available support options 
among communities from all cultural 
backgrounds by linking people with 
disability and carers to information and 
services through the Council’s website, 
using community radio and placing 
positive stories in local media.

Communications; 
Social and 
Cultural 
Development

Annual 	# relevant information re-
sources and services linked 
to on Council website
	# media releases, Council 

column stories and social 
media posts per year 

Connect with local community 
organisations to promote understanding 
of the needs and rights of people with 
disability, and available supports for 
access and inclusion e.g. Mental Health 
First Aid training.

Social and 
Cultural 
Development 

Annual dates 
as required

	# awareness-raising initia-
tives per year
	# number of participants in 

activities

Investigate a process to support 
increased inclusiveness in local 
organisations and with the Sports and 
Recreation Advisory Group.

Social and 
Cultural 
Development; City 
Assets

2018 	Process developed and im-
plemented

Support the Sport NSW Activate 
Inclusion Sport Days to include people 
with disability in sport.

City Assets – 
Open Space

2018 	Host and support activities 
from the Activate Inclusion 
event

Educate community members about the 
importance of disability parking spaces 
(e.g. mention on Council website, social 
media or in a story in local media).

Social and 
Cultural 
Development; 
Enforcement; 
Communications

Annual 	# education activities/ stories

Advocate with Transport for NSW about 
training for transport staff to understand 
the needs of people with disability. 

Social and 
Cultural 
Development

2018 	# at least 1 occasion of 
advocacy/ supporting advo-
cacy to NSW Government 
2018–2019

Promoting	connections	and	inclusion	in	the	community
Investigate opportunities/ partner with 
other local organisations to run walking 
groups or other community-based group 
activities for people with disability and 
carers.

Social and 
Cultural 
Development

2017–18 	2018: Review Gyms in 
Parks program to enhance 
accessibility and identify 
possible partnerships

Have access and inclusion as 
criterion for all Council grants and 
in Memorandums of Understanding 
(MoUs). Develop a checklist on this to 
include in grant applications.

Social and 
Cultural 
Development

Developed 
by 2018; use 
ongoing

	Checklist developed
	Checklist included in next 

grants program and all 
MoUs

Include requirements to deliver 
accessible and inclusive services in 
Expression of Interests (EOIs) for 
services in Council community facilities.  

Social and 
Cultural 
Development

2018 	Requirements included in 
EOIs
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4. CREATING LIVEABLE 
COMMUNITIES

4.1. ACTIONS WE WILL CONTINUE AND 
STRENGTHEN

Action Responsibility Timeframe Indicator
Support	access	to	Council	facilities	and	spaces
Use Annual Disability Improvement 
Program to guide upgrades to Council 
facilities e.g. based on level of use of 
the facility/ space or the need to improve 
access for a disability services.

Social and Cultural 
Development

Annual 	# and type of upgrades to 
facilities per year

Improve	pathways	around	the	community
Implement Council’s Pedestrian 
Accessibility and Mobility Plan. 
Periodically review against best practice.

Built Systems Annual 	# actions implemented per 
year in line with plan

Implement footpath policy requiring lines 
of passage for people with mobility and 
vision impairments.

City Assets Annual 	Policy remains in place
	Infringements followed up

Upgrade bus stops to improve access. Asset 
management; 
Construction and 
Maintenance

Annual 	# of bus stops upgraded per 
year

Respond to complaints about access 
issues (e.g. with footpaths) based on 
priority.

Asset 
management; 
Construction and 
Maintenance

Annual 	# complaints per year 
	% complaints responded to 

and resolved per year

Advocate with the State Government for 
lifts at all railway stations including at 
Canley Vale and Villawood.

Place 
Management

Annual 	# and type of contact with 
Department in relation to 
train station

Ensure	new	developments	in	the	community	meet	access	requirements
Provide advice about access standards 
to the local community.

Building Control 
and Compliance; 
Strategic Land 
Use

Annual 	# requests for information/ 
advice per year
	% requests responded to 

per year
Investigate issues of property 
compliance with the Building Code of 
Australia; Disability (Access to Premises 
– Buildings) Standards 2010.

Building Control 
and Compliance

Annual 	# buildings with reported 
compliance issues per year
	% compliance issues inves-

tigated per year
	% compliance issues re-

solved per year
Accessible	parking

Provide and monitor appropriate use of 
disability parking spaces in public areas, 
and cars parked blocking driveways.

Community 
Enforcement; 
Compliance

 Annual 	# disability parking spaces
	# complaints per year
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4.2. NEW ACTIONS
Action Responsibility Timeframe Indicator
Ensure accessible signage
Review specifications around signage to 
ensure compliance with standards.

Asset 
Management; 
Construction and 
Maintenance;
Communications

2018 	New Council signage meets 
standards

Support	access	to	Council	facilities	and	spaces
Complete disability audits on Council 
facilities, parks, town centres, libraries, 
and childcare and leisure centres. 

Place 
Management; 
Asset 
Management; 
Social and 
Cultural 
Development

2017–20 	# audits completed per year

Develop a Disability Inclusion 
and Access checklist to support 
consideration of access for people with 
all types of disabilities in the design of 
Council facilities and public spaces.

Major projects; 
Place 
Management; 
Asset 
Management; 
Planning

Developed 
2018–19; 
use ongoing 

	Checklist developed
	# and % new facilities and 

spaces that meet the criteria 
in the checklist

Consult with people with disability and 
specialists in universal design to develop 
this checklist and, as required, in the 
design phase of Council buildings to 
ensure accessibility. Consider more than 
the minimum standards.

Major projects; 
Place 
Management; 
Asset 
Management; 
Planning

Developed 
2018–19; 
use ongoing

	# of people with disability 
consulted in developing the 
checklist

Upgrade existing pool hoists and install 
new pool hoist where required.

Leisure As needed 	# requests for hoists
	# hoists purchases/ up-

grades made in response to 
requests

Accessible	parking
Explore the use of technology to check 
validity of accessible parking.

Community 
Enforcement

2019 	Technology explored and 
options for recommendation 
provided to Council

Advocate on behalf of residents by 
writing to all schools to support school 
pick-ups for people with disability within 
their grounds to reduce safety issues in 
pick-up zones outside of schools.

Built Systems;
Social and 
Cultural 
Development

2017–18 	Correspondence to all 
schools about parking issues 
for people with disabilities
	# responses supporting park-

ing for this group
Support	people	with	disability	and	older	people	to	manage	waste		
Investigate the development of a mobile 
service to collect household problem 
waste from households where people 
aren’t able move the waste themselves. 

Waste and 
Sustainability

Annual 	# requests for support to 
remove household problem 
waste per year
	% requests responded to per 

year
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5. SUPPORTING ACCESS TO 
MEANINGFUL EMPLOYMENT

5.1. ACTIONS WE WILL CONTINUE AND 
STRENGTHEN

Action Responsibility Timeframe Indicator
Ensure the Council recruitment process is accessible
Promote Council as an Equal 
Employment Opportunity (EEO) 
employer in job advertisements.

Human Resources Annual 	# and % job adver-
tisements promot-
ing Council as an 
EEO employer

Ensure that Council’s website, 
employment forms and any interview 
pre-reading are accessible.

Human 
Resources; 
Communications

Annual 	Forms can be read 
by screen-reader

Meet requests for reasonable adjustment 
to interview process.

Human Resources Annual 	#  interviewees 
request reasonable 
adjustment per 
year
	% requests met 

per year
Ensure	Council	is	an	accessible	and	inclusive	workplace

Respond to reasonable adjustment 
needs of staff with disability, including 
staff who acquire disability later in life.

Human 
Resources; Asset 
Management; IT

Annual 	# staff request 
reasonable adjust-
ment per year
	% requests met 

per year
Provide accessible software and IT 
supports for staff with disability.

IT Annual 	# staff request ac-
cessible software 
per year
	% requests met 

per year
Provide individual plans for people with 
disability during evacuation and/or lock 
down.

Site Managers; 
Human Resources

Annual 	# staff with evacua-
tion plans

Provide flexibility in working 
arrangements for people with disability 
and people with caring responsibilities 
e.g. working from home options.

Managers Annual 	# staff request 
flexible working ar-
rangements related 
to disability or car-
ing responsibility 
per year
	% requests met 

per year
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5.2. NEW ACTIONS
Action Responsibility Timeframe Indicator
Explore work experience opportunities for people with disability in Council and in the local community
Encourage people who have a range 
of disabilities to volunteer at Council or 
access paid opportunities at Council to 
help plan events.

Social and 
Cultural 
Development

Annual 	# people with disabil-
ity who volunteer to 
plan and/or deliver an 
event

Explore work experience opportunities 
at Council through networks and 
promotional strategies to engage people 
with a disability in work experience.

Social and 
Cultural 
Development

2017–18 	# contacts with disabil-
ity employment provid-
ers and schools about 
students/ people who 
are interested in work 
experience with Coun-
cil
	# based on feedback 

from employment 
agencies; list of pos-
sible roles where the 
work site is accessible

Promote employment opportunities 
through local Job Services Australia 
agencies and Disability Employment 
Services.

Recruiting 
Managers

Annual 	# and % employment 
opportunities pro-
moted through Job 
Services Australia and 
Disability Employment 
Services

Promote positive stories from people 
with disability who have undertaken work 
experience with Council showing other 
local employers the value people with 
disability can contribute.

Social and 
Cultural 
Development

2017–18 	# stories promoted per 
year

Explore	opportunities	to	support	employment	of	people	with	disability	through	procurement
Explore opportunities to procure services 
from Australian Disability Enterprises or 
to take into consideration whether the 
supplier employs people with disability in 
deciding contracts.

Procurement; 
Fleet and Stores

2018; ongoing 	# services procured 
from ADEs or organ-
isations employing 
people with disability

Take into consideration employment of 
people with disability when awarding 
cultural or other grants.

Social and 
Cultural 
Development

2017–18 	Consideration of dis-
ability employment 
added into grant docu-
mentation
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6.	 IMPROVING ACCESS TO 
SERVICES THROUGH 
BETTER SYSTEMS AND 
PROCESSES

6.1.	 ACTIONS WE WILL CONTINUE AND 
STRENGTHEN

Action Responsibility Timeframe Indicator
Accessible voting
Continue to offer braille voting papers. Governance At elections 	# requests for Braille 

voting papers
	% requests met

Payments
Continue to enable people to make 
payments to Council in a range of ways, 
including BPAY, over the phone, at post 
office, or in person.

Finance; 
Customer Service

Annual 	Not applicable

Feedback	processes
Refine customer satisfaction survey – 
making sure it is easy to understand and 
in an accessible format.

Customer Service 2018 	Survey reviewed for 
accessibility

Make sure Council feedback processes 
(including complaints) are accessible.

Customer Service 2018 	Feedback processes 
reviewed

Provide	accessible	events	and	services
Ensure Council-run events and meetings 
are accessible, including access to 
transport, accessible parking, accessible 
toilets and hearing loops (when located 
indoors).

Place 
management; 
Social and 
Cultural 
Development

July 2018 	# and % events and 
meetings that are 
held in accessible 
venues/ spaces

Provide inclusive and accessible 
services, including:
• Learn to Swim classes at the Leisure 

Centre

• Visual Abilities classes at the Gallery

• Children’s and family services and 
activities

• Early intervention services for children 
with disability and developmental 
delay

• Books in various formats at the library 
(including audio, large print and 
eBooks)

• The Home Library Service for people 
who cannot access the library.

Leisure; Children’s 
Services; Fairstart 
Early Intervention; 
Social and 
Cultural 
Development

Ongoing 	# inclusive and ac-
cessible Learn to 
Swim Classes per 
year
	# Visual Abilities 

classes per year
	# inclusive and ac-

cessible children’s 
and family services 
per year
	# children with a 

disability accessing 
early intervention
	# loans of each type 

of book format per 
year
	# customers and # 

loans of the Home 
Library Service per 
year
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Action Responsibility Timeframe Indicator
Build relationships with other local 
services, including children’s services, 
to support inclusion of children with 
disability and their families.

Fairstart Early 
Intervention

Ongoing 	# partnerships
	# joint activities

Provide information for carers and 
people with disabilities about changes 
impacting on their lives, including 
language specific sessions.

Social and 
Cultural 
Development

Annual 	# information ses-
sions provided
	# participants

6.2.	 NEW ACTIONS
Action Responsibility Timeframe Indicator
Policy	and	corporate	practice
Consider disability access and inclusion 
in all future policies, and amend existing 
policies and procedures as needed 
when they are reviewed.

Governance; and 
relevant sections 
of Council

Annual 	All new policies 
consider access 
and inclusion

Improve communications materials
Update style guide with document 
accessibility requirements, specifically 
around accessible pdf documents and 
accessible fonts and colours.

Communications 2018 	Style guide updat-
ed

Investigate how to make IP&R plans 
and reports more accessible for people 
with disability and people with English 
as a second language e.g. use summary 
reports, easy read versions and 
translated materials.

IP&R 2018 	# easy read ver-
sion reports and 
summary reports 
made available per 
year

Highlight accessible locations with 
universal icons on a Council map and 
in promotional materials for events and 
services (e.g. accessible toilets and 
parking).

Communications 2018 	# promotional ma-
terials developed 
inclusive of acces-
sibility information 
per year

Work towards an AAA website rating; 
seek external advice to make Council 
websites accessible on all devices.

Communicationsv 2020 	Steps taken to 
work towards AAA 
rating

Forms
Review Council forms to make sure 
they use a consistent template that is 
accessible.  

Communications; 
IT; Finance; 
Customer Service; 
Governance

2018 	Council forms are 
accessible (e.g. to 
screen readers)

Provide	accessible	events	and	services
Develop an access and inclusion 
checklist for events planning and 
consider including this in the WHS Event 
Safety Management Plan.  

Place 
management; 
Social and 
Cultural 
Development

Checklist developed 
by July 2018; use 
ongoing

	Checklist devel-
oped
	Checklist used in 

Council events

Explore NDIS Information, Linkages and 
Capacity Building (ILC) funding.

Social 
Development

When NSW funding 
round available

	ILC funding brief-
ings attended
	Grant application 

for ILC submitted if 
appropriate
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Action Responsibility Timeframe Indicator
Better promote existing Council services 
Use various channels including Council 
websites and social media, customer 
service centre displays, community 
events, mail, community radio and local 
newspapers to better promote what is 
already available:
• accessible and inclusive Council 

events 

• accessible and inclusive services

• options for free or discounted entry 
available to people with disability and 
carers (with companion cards or on 
the Disability Support Pension). 

Communications; 
and relevant 
sections of 
Council

Ongoing 	Increase in use of 
services, discount-
ed entry over time

Promote	and	partner	with	local	services	and	organisations
Establish a disability service network, 
similar to the Senior Services 
Interagency.

Social and 
Cultural 
Development

Annual 	# agencies in the 
network
	# meetings held 

per year
Update the disability service directory 
and ensure contact details for 
organisations are reviewed annually.

Social and 
Cultural 
Development

Annual 	Service directory 
updated

Explore opportunities to partner with 
local disability services to deliver 
information and activities that support 
people with disability.  

Social and 
Cultural 
Development

Annual 	# partnerships in 
place

Hold information sessions/ activities to 
raise awareness and link newly arrived 
people with disability service providers.

Social and 
Cultural 
Development

2018–20 	# information ses-
sions held
	# participants in 

education sessions
Explore ways to connect disability 
service providers that are culturally 
appropriate with newly arrived residents 
who have a family member with a 
disability.

Social and 
Cultural 
Development

2018–19 	# connections 
made between 
services supporting 
newly arrived resi-
dents and disability 
services

Advocate for specialist funding to ensure 
inclusion and access to services occurs 
for families from refugee, new arrivals 
and culturally and linguistically diverse 
communities.

Social and 
Cultural 
Development

Annual 	# occasions of ad-
vocacy
	# meetings held 

with local service 
providers support-
ing these actions

Explore options for an app that would 
assist people with disability to find 
their way around Fairfield, make use 
of accessible transport and accessible 
facilities (including businesses, services 
and toilets).

Social and 
Cultural 
Development

2018 	Contact made with 
other organisations 
using a similar app 
and app develop-
ers
	# people with dis-

ability in Fairfield 
consulted about 
how the app could 
meet their needs
	Funding explored
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7. GOVERNANCE AND 
ACCOUNTABILITY

7.1. GOVERNANCE
All sections of Council have responsibilities for supporting access and inclusion. This plan, in 
the preceding tables, identifies which sections of Council are responsible for each action. 

A Steering Committee will oversee Council’s ongoing implementation of this plan and will 
report to the Executive.  

7.2. ACCOUNTABILITY
Council will: 

• review implementation annually
• seek feedback on progress from people with disability and other community members
• modify strategies according to review and feedback findings
• report on implementation in our Annual Report and forward a copy of the relevant part of 

the Annual Report to the Minister
• conduct a full review after four years.

7.3. FEEDBACK ON THIS PLAN
We will seek feedback from people with disability and community members through our 
surveys. This will help us understand if people with disability are accessing our services and 
are as satisfied as other members of the community.   

Feedback can also be provided to Council’s Social Development Team by emailing  
mail@fairfieldcity.nsw.gov.au.

mailto:mail%40fairfieldcity.nsw.gov.au?subject=Feedback%20on%20FCC%20Disability%20Action%20Plan
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