EERMNE

BENCHMARKING FOR PERFORMANCE EXCELLENCE University of
—_—— South Australia | Business

Vietnamese | Tiéng Viét

THU VIEN MO CUA THANH PHO FAIRFIELD
KHAO SAT CHAT LUONG DICH VU KHACH HANG NAM 2025

Vui long gitip chiing tdi cai thién dich vu thu vién bang cach hoan tat bang cau hdi nay. S& mat khoang 10 phut dé hoan tat. Cau tra 16
cla quy vi s& dugc bao mat va quy vi cé thé chon rut khoi nghién ctru nay bat ci ltc nao.

Hay hoan thanh bang ciu hoi d& phan anh y kién cla quy vi, khdng phai y kién cla bat ky tré em hodc ngudi ndo khdc ma quy vi chdm séc.
Du 4n nay d3 dugc Uy Ban Dao Dirc V@ Nghién Clru Con Ngudi clia UniSA chap thuan.

Nghién ciru nay dang dugc thyc hién cho Thu vién Mé cla Thanh phé Fairfield két hop véi CERM PI, Trwdrng Kinh Doanh thudc Pai hoc
Nam Uc. N&u cé thac mac nao khac, vui long lién hé cermpi@unisa.edu.au.

Quy vi thwdrng xuyén dén thu vién nao nhat?

Thu vién Bonnyrigg D Thu vién Wetherill Park
Thu vién Fairfield [:] Thu vién Whitlam

Thu vién Cong déng Smithfield
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2.  Vuilong néurd ly do quy vi sir dung Thu vién?
Vui long liét ké BA HOAT DPONG CHINH bang cach danh s6 1, 2 va 3 trong cac 6 ¢6 lién quan bén
duwdi (1 1a hoat déng chinh, 2 la hoat ddng chinh th hai, v.v.)

Dé s dung Wi-Fi

D& giai tri cho con t6i

Muwon sach
Muwon dia DVD hoac sach néi

Dé tham gia vao cac hoat dong/su kién cua
thu vién

DPé hoc tap
Dé giao lwu véi ban bé/gia dinh hodc gap g& Nghién ctru
moi ngudi

Dé sir dung may tinh Thu gian/méi trwong
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Dé nhan tro gilp cho céc tac vu vé may Khac (vui long néu ra)

tinh/rng dung true tuyén (vi du: Centrelink,
MyGov, hd chiéu, v.v.)

3. Quy vi c6 nhan biét nhirng dich vu sau day khéng? Vui long danh dau vao TAT CA cic 6 CO LIEN QUAN

Nén tang hoc tap dién tl (vi du: Parent TV,
LinkedIn Learning; vui long néu rd)

E;Eg:gg?hat trwc tuyén (nhac/phim ky D Khic (vui long néu rd)

Tap chi dién t&r/bdo dién tlr
Dich Vu Thu Vién Tai Nha

Sach dién tir/séch néi dién tir (]
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4. Quy vi d3 str dung céac dich vu duéi day chwa? Vui long danh dau vao TAT CA cac 6 CO LIEN QUAN
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Sach dién tlr/sdch ndi dién t&

Dich vu phat truc tuyén (nhac/phim ky thuat
s6)

Tap chi dién t&r/bdo dién tlr

Dich Vu Thu Vién Tai Nha
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Nén tang hoc tap dién tlr (vi du: Parent TV,
LinkedIn Learning; vui long néu rd:

Khac (vui long néu rd)

Quy vi thuerng tim hiéu nhirng hoat déng dién ra tai Thu vién & dau? Vui long danh d4u TAT CA

cac 6 €O LIEN QUAN

Trong thuw vién

Trang mang cua thu vién
Trang mang cta Hoi dong Thanh phd
E-mail

Ung dung Thu Vién Mé clia Thanh phd
Fairfield
S6 tay thong tin vé nhitng gi dang dién ra
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Facebook

Instagram

Internet (Eventbrite, v.v.)
Ban bé/gia dinh

Khac (vui long néu rd)

VE QUY V| VA CACH QUY VI SU DUNG THU VIEN NAY...

Vui ldng chi danh ddu MOT G cho mbi cau hdi va cung cap théng tin khi dwoc yéu cau

il

g * U

0ouJ”*

Quy vi c6 thwo'ng téi thu vién nay khong?
Mét minh (vui long chuyén dén Cau hoi sé 8)
Vi ngudi khic (gia dinh, ban bé, déi tac, v.v.)

Nhém viéng tham cha quy vi c6 thwd'ng bao
gém ca?

Tré em dudi 5 tudi

Tré em tir 5 dén 15 tudi

Khong co tré em

Quy vi thwerng di bao xa dé dén thw vién?

5km hoac it hon
Trén 5 dén 10km
Trén 10 dén 25km
Trén 25km

Quy vi thwong dén thw vién bang cach nao?
Xe hoi / xe may riéng

Dibd

Xe dap

Giao thdng cong cdng (bao gdbm Xe buyt Cdng
dong)

Trung binh, bao nhiéu lan quy vi ghé vao
10. thw vién?

Hang ngay
2-3 1an hang tuan
Hang tuan

M®&i hai tuan

Hang thang
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M&t hodc hai Ian méi ndm
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1. Trung binh, quy vi trdi qua thoi gian bao lau
cho mdi lan dén thw vién?

it hon 30 phat

Khoang 30-60 phut

Khoang 60-90 phut

Trén 90 phut
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Quy vi thworng str dung thu vién vao thei gian nao
nhét?

Gitra 9:30 sdng dén trua

Gitra trua dén 3 gio chiéu

Tir 3 gio chiéu dén 6 gio toi
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T 6 gio chiéu dén 8 gio toi
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Vao ngay nao trong tuadn quy vi thwong ghé vao
thu vién?

Cac ngay trong tuan

Th& Bay

Chu nhat
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Tinh trang viéc lam cta quy vi la gi?

That nghiép
Lam viéc ban thoi gian

Lam viéc toan thoi gian

Hoc sinh/sinh vién

D3 nghi huu

Phu huynh toan th&i gian

Lam viéc nha va khong c6 con cai
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Gidi tinh:

Quy vi c6 mac bénh man tinh hodc dwoc xac dinh

13 nguei ¢6 khuyét tat khéng?

Khong
Co
Khéng mudn tra 1oi
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Khéng mudn tra 1&i
Toisinhra &:

Nhém tudi chia toi la: Uc
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15-19 tudi Qudc gia ngoai quéc noi tiéng Anh
20-29 tudi Qudc gia khdng néi tiéng Anh
30-39 tudi Khéng muén tra 1oi
40-49 tubi
50-59 tudi 19. Quy vi ¢6 xac dinh minh 1a ngu®i c6 ngudn goc
60-69 tudi Thé dan va/hodc c6 ngudn gdc la dan dao
tlr 70 tudi trd 1én Torres Strait?
Khéng mudn tra 1&i % Khoéng
Cé
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Khéng mudn tra 1oi

M3 bwu chinh cha téi la:
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SUY NGHI CUA QUY VI VE CHAT LUONG DICH
VU TAI THU VIEN NAY...

21. Vui long danh gia tirng muc theo cac tiéu chi sau:

Ky vong — Nhirng gi quy vi mong doi
Hiéu suat — Ching ti dang lam c6 t6t khong

Thuw vién nén...

luon ludn sach sé

duwoc bo tri tot

ludn c6 tién nghi sach sé

cung cap da khéng gian (géc) cho viéc nghién ctru, hoc tap va doc
sach

cung cap s6 lwgng may tinh phu hop
cung cap nhiéu loai sach va tai liéu

cung cap Wi-Fi nhanh, dang tin cay

cung cap dd ndi dung vé kj thuat s

(vi du: séch dién tlr, nhac, lich st gia dinh)
dugc to chirc tét va diéu hanh tét

(tlc 13 c6 dd nhan vién, m& clra dung gid)
c6 thong tin cap nhat

(ttc |a co thong tin vé nhitng su kién dang dién ra, cach ti€p can cac
dich vuy)

6 cac chuwong trinh/hoat déng phu hop véi nhu cau/sé thich
cla toéi

c6 anh sang t6t

duwoc dinh hwéng tét va dé dang di chuyén xung quanh

dam bao hanh vi clia ngudi khac khéng lam giam trai nghiém
cla téi

cung cap cac thiét bi cdng nghé phu hop (vi du: may in, cdng sac)
6 bién bao ré rang va hitu ich

cung cap sy trg giup cho cac tac vu vé may tinh (vi du: cac ing
dung tryc tuyén)

c6 bai dau xe phu hgp

(ttc 13 s6 lwgng chd dau xe, khu v tra khach)

cung cap thirc &n va d6 udng

cung cap co s&/dich vu cla tré em cé chat lwong

Nhan vién thw vién nén...
than thién
nhiét tinh tro giup
chinh chu (vi du nhu trang phuc gon gang, sach sé chinh chu)
c6 thé nhan dang duoc
(vi du deo thé nhan dang cla Héi déng Thanh phé hoic
thé tén)
¢6 nang lyc trong viéc trng bay sach bao trong khéng gian vat ly

c6 nang lyc trong viéc trung bay tai liéu k§ thuat s&
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Hoan toan déng y

Thuye sy hoan toan déng y
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Khéng déng y
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hang

Khéng déng y ciing c

phan bac
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Hiéu suat
5

3 4 5
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Thue sy hoan toan déng y
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Khong biét



22. Vui long danh gia tirng muc lién quan dén:

Tam quan trong — Chiing quan trong nhu thé nao véi

quy vi

Thanh tich — Thw vién nay da dem lai dwoc nhirng lgi

ich chua

cai thién gido duc

gay thich thu

thu gian

giao lvu vai gia dinh va/hodc ban be

cai thién tinh trang hanh phuc cla tinh than

cam giac két néi v4i cong déng cla tdi dwoc cai thién

cai thién sy ty tin vao ban than va kha ndng cta to6i déi voi

cong nghé
gilip d& vé mat tai chinh

VE THU VIEN...

R4t kho cé
thé
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23.Quy vi c6 mudn gidi thiéu Thw
vién nay cho nguoi khac khong?

Rat khong
hai long
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24. Nhin chung, quy vi hai long
nhu thé nao véi tu cach 13 nguoi
st dung Thw vién?

25. Quy vi thich nhat diéu gi & Thu vién?

SUY NGHI CUA QUY VI VE NHU'NG LO1 iCH TAI THU VIEN NAY ...
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Tam quan
trong
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
Cole Trung
Khé cé thé khéng lap
2 3 4
C6 phan
Khong hai khong hai
long long Trung lap
2 3 4

Hoan toan khong

Trung lap
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Thanh tich

1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
Cole
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Kha hai
long

]

Cao
Rat cao
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4 5
4 5

R4t ¢6
C6 thé thé
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Rat hai

Hailong 10N
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26. Thw vién c6 thé cai thién diéu gi?

27. Quy vi c6 nhan xét nao khac khong?




Cam on quy vi da danh thoi gian va quan tam trd 1&i bang cau hdi nay

Theo yéu cau vé dao dirc clia trudng Pai hoc, ciu trd 16i cla quy vi sé dwoc x&r ly mot cdch bdo mat, chi cé cu tra 161 dwoc két hop tir tat cd nhitng ngudi
tham gia khao sat ndy méi duwoc bdo cdo lai cho quan ly. Tuy nhién, nha nghién cttu khéng thé lubn dadm bdo tinh bdo mat cla tai liéu dwoc giti qua
email/internet.

Két qua tng hop clia cac nd luc nghién clru cé thé dugc bao cao trong cac dién dan chuyén mon va sé dugc cung cap cho ngudi tra |oi khao sat nay néu
duoc yéu cau. Tém tat cac phat hién s& duoc cung cap cho quan ly dé thong béo téi nguoi tra 107 khao sat. Dit liéu ndy s& cung cap thong tin gilip cdp quan
ly hiéu dworc loi ich clia khach hang khi str dung dich vu tai co s& nay. Ngoai ra, mot s6 cau hdi s& duoc sir dung chl y&u dé xuc tién cudc nghién ctru.

D{t liéu clia bang cau hdi sé& duoc luu trir theo céc giao thirc vé dao dirc va bdo mat clia UniSA tai Trudng Kinh Doanh UniSA; chi cac thanh vién ciia nhém
nghién clru méi cé thé truy cap dwoc vao dit liéu nay trong vong 5 nam.

NEu quy vi cé bat ky lo ngai nao vé mat dao dirc lién quan dén du 4n hodc cé ciu héi vé quyén han clia minh véi tw cch |a ngwdi tham gia, vui long lién hé
vai Uy Ban Dao Dirc vé Nghién Clru trén Con Ngudi ciia UniSA, Gidam déc Diéu hanh (dién thoai +61 8 8302 6330; email human.resources@ unisa.edu.au).
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